
10 Secrets 
Every Business 
Should Know About 
Credit Card 
Processing 
Fees



If your business accepts credit card 
payments, you incur a fee for every 
transaction you process. 

How much do you really know about those fees? How 
are they calculated? And whose pockets do they line?

The industry is more complicated and secretive than 
most people realize ... and this is NOT an accident. 

The less you know about the processing industry, the 
more profit they will take from you.

Here are ten secrets they don’t want you to know ...



Businesses Pay $180 Billion in Credit 
Card Processing Fees Every Year

That’s substantial ... and it’s in 
addition to the $150+ billion in 
interest revenue they get from 
cardholders' revolving balances. 

The banks are double-dipping.

Secret #1



Secret #2
Visa and Mastercard Don’t Really Exist

They are nothing more than a 
consortium of all the major banks 
in the US … and they function like a 
marketing association. 

Thus, your assessment fees are used 
to pay for cardbrand marketing.



Secret #3
80% of Your Processing Fees Go to the 
Issuing Bank as “Interchange Fees”

An Issuing Bank, as the name 
implies, is any bank that issues the 
credit card to the cardholder. 

Thus, they do not have a direct 
relationship with you (the merchant).

But they’re still getting the bulk of 
the processing fees YOU pay ...



Secret #4
Interchange Fees Exist to Fund Cardholder 
Perks and Reward Programs

In order to attract new cardholders, 
Issuing Banks offer all sorts of 
promotions and rewards (frequent 
flyer miles, hotel points, cash back, 
etc.)

You are funding those programs.



Secret #5
Negotiating or Issuing an RFP for 
Processing Services is a Waste of Time

You, as a merchant, are dealing only with 
the processor. And processors only receive 
a small portion of your total fees.  

The result is: negotiating better rates 
or conducting a rigorous RFP will only 
address a small portion of your fees. 

And even if you do achieve some savings, 
they almost always find a way to work in a 
hidden increase.



Secret #6
Your Processor Only Receives 10% of 
Your Fees

And since they’re your only point 
of contact, you have little to no 
leverage on that other 90% ... 

Again, negotiating with the 
Processor is typically a fruitless 
endeavor.



Secret #7
Merchant Account Statements are Difficult 
to Understand ON PURPOSE

Every processor has control over what their 
statements look like, and what information is 
included on them .

 Sometimes they will drown you in 
information to confuse and intimidate you. 

Sometimes they will omit information about 
your fees to hide the details from you.

And every year, the rules change.



Secret #8
Secret Discount Programs Exist to Retain 
Clients but are Otherwise Not Published

For example: American Express may 
have a discount program tailored to 
your industry, but they will fervently 
deny it exists unless you can prove 
to them that another merchant is 
enrolled in that program. 

This is nearly impossible to do. 
(Unless you’re armed with a 
mountain of industry data ... )



Secret #9
Merchant Account Audit Firms Focus Solely 
on Reducing These Processing Fees

Verisave has been doing this since 2001 
and is focused entirely on credit card 
processing fees, day in, day out. 

We have compiled extensive industry data 
along the way and we know every trick in 
the book.

The industry is so deliberately complicated, 
few accounts are ever the same.



Secret #10
The Vast Majority of Businesses are 
Overpaying Their Fees by 25-35%

That’s over $60 billion in fees, 
every year, that should never be 
paid.

Fees are inevitable. But taking 
control of the unnecessary spend 
can bring a substantial annual 
savings.



All of this complexity makes it difficult to 
take control of your processing fees. But 
you can and should fight back.

It takes extensive knowledge, experience, and 
industry data to really understand and combat 
account errors and overinflated processing fees. 

Verisave would be proud to do this work for you. 

We have 18 years experience auditing merchant 
accounts, and we work on a gain-share model. 

If we don’t implement savings, you don’t pay us ...
verisave.com
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